



Paula De Simone 
Watson 
Egill A. Halldorsson 
and 
Marjorie E. Murfin 
Susan A. Lee 
Doris Cruger Dale 












Publication Activity among Academic Li-
brarians 
The Performance of Professionals and Non-
professionals in the Reference Interview 
Conflict and Ambiguity in the Role of the 
Academic Library Director 
The Community College Library in the 
Mid-1970s 
Dual Pricing of Periodicals 
ARL Statistics-Handle With Care 
425 Letters 
427 Recent Publications 
427 Book Reviews 
446 Abstracts 






Editor: RICHARD D. J(mNsoN 
News Editor: JOHN V. CROWLEY 
Associate News Editor: WILLIAM B. WEiss 
Assistant Editor: KATHRYN C. FRANCO 
State University of New York 
College at Oneonta 
George M. Bailey Ambrose Easterly Russell Shank 
The Claremont Colleges 
Claremont, California 
William Rainey Harper College University of California 
Palatine, Illinois Los Angeles, California 
Joyce Ball 
University of Nevada 
Reno, Nevada 
Beverly P. Lynch 
University of Illinois at 
Chicago Circle 
Ex officio 
Eldred R. Smith 
President, ACRL 
Fred Blum 
Eastern Michigan University 
Ypsilanti, Michigan 
Barbara Evans Markuson 
Indiana Cooperative Library 
Services Authority 
Indianapolis, Indiana 
To be announced 
-Chairperson, ACRL 
Publications Committee 
Mary Pound Dale B. Canelas 
Stanford University 
Stanford, California 
University of Texas at Austin 
Austin, Texas 
Julie A. Carroll Virgo 
Executive Secretary, ACRL 
College. & Research Libraries is the official 
journal of the Association of College and Re-
search Libraries, a division of the American 
Library Association. It is published seven-
teen times per year-six bimonthly journal 
issues and eleven monthly (combining July-
August) News issues-at 1201-05 Bluff St., 
Fulton, MO 65251. 
Manuscripts of articles- and copies of 
books submitted for review should be sent 
to the Editor: Richard D. Johnson, James 
M. Milne Library, State University College, 
Oneonta, NY 13820. 
lnstrl,fctions for authors: Manuscripts should 
be in two copies and typed in double space. 
The title, name and affiliation of the author, 
and an abstract of 75 to 100 words 'should 
precede the article. Notes are to be consecu-
tively numbered throughout the manuscript 
and typed in double space on separate sheets 
at the end. The journal follows A Manual of 
Style, 12th ed., rev. (Chicago: University of 
Chicago Press, 1969) in matters of biblio-
graphic style; and recent issues of this jour-
nal may be consulted as well. 
Material for the News issues should be 
sent to the News Editor: John V. Crowley, 
James M. Milne Library, _State University 
College, Oneonta, NY 13820. 
Production and Circulation office: 50 E. 
Huron St., Chicago, IL 60611. Advertising of-
fice: Leona Swiech, Advertising Traffic Co-
ordinator, 50 E. Huron St., Chicago, IL 60611. 
Change of address and subscription orders 
should be addressed to College & Research 
Libraries, for receipt at the above address, at 
least two months before the pub I ication date 
of the effective issue. 
Annual subscription price: to members of 
ACRL, $7.50, included in membership dues; 
to .JlOnmembers, $15. Retroactive subscrip-
tions not accepted. Single' copies and back 
issues: journal issues, $1.50 each; News is-
sues, $1 each. 
Inclusion of an article or advertisement in 
C&RL does not constitute official endorse-
ment by ACRL or ALA. 
A partial list of the services indexing or 
abstracting the contents of C&RL includes: 
Current Contents: Social & Behavioral Sci-
ences; Current Index to Journals in Education; 
Information Science Abstracts; Library & In-
formation Science Abstracts; Library Litera-
ture; and Social Sciences Citation Index. Book 
reviews are included in Book Review Digest, 
Book Review Index, and Current Book Review 
Citations. 
Second-class postage paid at Fulton, Mo. 
©American Library Association 1977 
All material in this journal subject to 
copyright by the American Library Associa-
tion may be photocopied for the noncommer-
cial purpose of scientific or educational ad-
vancement. 
Q. How can you save time searching for bibliographic data 
on the latest publications in law, dance, conference 
proceedings, government reports, black studies, business 
and economics, technology, art, and more? 
A. BIBLIOGRAPHIC 
GUIDES: 1977 
Bibliographic Guides provide in book form full bibliographic data for all pub-
lications cataloged each year by The Research Libraries of The New York Public 
Library and The Library of Congress; 14 major subject areas are covered 
individually. 
Bibliographic Guides provide easy access to book and non-book materials by 
main entry, added entries, titles, series, and subject headings .. . all conveniently 
arranged in one alphabetical sequence. 
For CURRENT AWARENESS • ACQUISITIONS • BROWSING • 
CATALOGING • ·RESEARCH 
Don't mrss the first annual 
~ Bibliographic Guide to Education: 19n 
~ Bibliographic Guide to North American History: 1977 
... plus the new 1977 editions of GUIDES to 
• ART AND ARCHITECTURE • GOVERNMENT PUBLICATIONS- U.S. 
• BLACK STUDIES • GOVERNMENT PUBLICATIONS-FOREIGN 
• BUSINESS AND ECONOMICS • MUSIC 
• CONFt=RENCE PUBLICATIONS • PSYCHOLOGY 
•DANCE •TECHNOLOGY 
•LAW • THEATRE ARTS 
Write today for more information 
G.I~HALLC1CO. 
70 Li nco In Street 
Boston, Massachusetts 02111 
GOVERNMENT DOCUMENTS 
FROM GREAT BRITAIN 
BRITISH CABINET MINUTES AND MEMORANDA, 1916-1939. 
(CAB 23 AND 24) 
More than 250,000 pages, many of which are recently declassified top-secret records, dating 
from the establishment of the Cabinet Office in 1916 through the Cabinet of Neville Chamberlain 
at the beginning of World War II. Includes both the actual minutes or "conclusions" of the 
meetings (CAB 23) and the ancillary reports and documents presented at each meeting (CAB 
24) . Complete with all subject indexes and paperbound Bibliographical/Chronological 
Guides. CAB 23 and CAB 2L1 are available separately and by individual years . . 
35mm microfilm Please inquire for prices. 
GREAT BRITAIN. FOREIGN AND COMMONWEALTH OFFICE. 
COLONIAL NUMBERED SERIES. 
Nos. 1-269, 271-320, 323-352. London, 1924-1960. 
4" x 6" microfiche $943.75 
Begun in 1924 to supplement the records of various Royal Commissions, these detailed 
investigative reports , varying in size from a few pages to substantial volumes, include 
administrative reports. memoranda, lists , dispatches, economic data, technical reports , etc. 
Available for the first time by geographical and subject groups. 
GREAT BRITAIN. FOREIGN AND COMMONWEALTH OFFICE. 
COLONIAL RESEARCH PUBLICATIONS. 
Nos. 1-13, 15, 17-25. London, 1948-1961. 
4" x 6" microfiche $ 51.25 
Supplementing the Colonial Numbered Series between 1948-1961 , the Publications consist 
mainly of studies pertaining to social , geophysical , medical or agricultural problems of a 
particular territory. Also arranged for the first time by geographic area. 
UNPUBLISHED SOURCE MATERIALS FROM THE PUBLIC RECORDS 
OF GREAT BRITAIN . 
. . an invaluable service . ... provides the student and scholar with 
a rich source of heretofore unavaiiable archival materials ." 
-Microform Review, Apri I 1976 
Comprising a variety of documents (letters, dispatches, reports , memoranda, etc .) from the 17th 
to the 20th century-China, Slave-Trade Africa, North America , Middle East, Spanish Civil War, 
and other important historical topics. Selected from basic source materials in the following 
departmental classes : AO 12 AO 13, CO 5, FO 4, FO 5, r:o 17, FO 84, FO 92, FO 97, FO 139. 
FO 686, FO 800, FO 849, FO 882, HO 40, PRO 30, SP 87. TS 20, WO 144. 
35mm microfilm Please inquire for prices. 
Published in cooperation with the Public Record Office and H.M.S.O., London. 
Detailed brochures on each of these programs available upon request. 
KTO MICROFORM 
A U.S. Division of Kraus-Thomson Organization Limited 
Route 100, Millwood, N.Y. 10546 (914) 762-2200 
